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Subpart D—Investigation, Concil-
iation, and Enforcement Pro-
cedures

§ 1156.14 Compliance reviews.
The Endowment may conduct com-

pliance reviews, pre-award reviews and
other similar procedures in order to in-
vestigate and correct violations of the
Act and regulations. The Endowment
may conduct these reviews in the ab-
sence of a compliant against the recipi-
ent. In the event a compliance review
or pre-award review indicates a viola-
tion of the regulations in this part, the
Endowment will attempt to achieve
voluntary compliance with the Act. If
voluntary compliance cannot be
achieved, enforcement efforts will pro-
ceed as described in § 1156.19.

§ 1156.15 Complaints.
(a) Any person, individually or as a

member of a class or on behalf of oth-
ers, may file a complaint with the En-
dowment, alleging discrimination pro-
hibited by the Act and the regulations
in this part based on an action occur-
ring on or after July 1, 1979. A com-
plainant shall file a complaint within
180 days from the date that the com-
plainant first had knowledge of the al-
leged act of discrimination. However,
for good cause, the Endowment may
extend this time limit. The Endowment
will consider the date a complaint is
filed to be the date upon which the
complaint is sufficient to be processed.

(b) Complaints must include a writ-
ten statement identifying the parties
involved, describing the alleged viola-
tion, and stating the date on which the
complainant first had knowledge of the
alleged violation. Complaints must be
signed by the complainant. The Endow-
ment will return any complaint that
does not contain the necessary infor-
mation, that is not signed by the com-
plainant, or that is not within the En-
dowment’s jurisdiction for any other
reason. The Endowment will provide an
explanation for all such returned com-
plaints.

(c) The Endowment will attempt to
facilitate the filing of complaints
wherever possible, including taking the
following measures:

(1) Widely disseminating information
regarding the obligations of recipients

under the Act and the regulations in
this part.

(2) Notifying the complainant and
the recipient of their rights and obliga-
tions under the complaint procedure,
including the right to have a represent-
ative at all stages of the complaint
procedure.

(3) Notifying the complainant and
the recipient (or their representatives)
of their right to contact the Endow-
ment for information and assistance
regarding the complaint resolution
process.

§ 1156.16 Mediation.
(a) Referral of complaints for mediation.

The Endowment will promptly refer all
complaints to the agency designated by
the Secretary of HHS to manage the
mediation process that:

(1) Fall within the jurisdiction of the
regulations in this part; and

(2) Contain all information necessary
for further processing.

(b) Both the complainant and the re-
cipient shall participate in the medi-
ation process to the extent necessary
to reach an agreement or make an in-
formal judgment that an agreement is
not possible. There must be at least
one meeting with the mediator before
the Endowment will accept a judgment
that an agreement is not possible.
However, the recipient and the com-
plainant need not meet with the medi-
ator at the same time.

(c) If the complainant and recipient
reach a mutually satisfactory resolu-
tion of the complaint during the medi-
ation period, they shall reduce the
agreement to wiring. The mediator
shall send a copy of the settlement to
the Endowment. No further action
shall be taken by the Endowment based
on that complaint unless it appears
that the complainant or the recipient
has failed to comply with the agree-
ment.

(d) The mediator shall protect the
confidentiality of all information ob-
tained in the course of the mediation
process. No mediator shall testify in
any adjudicative proceeding, produce
any document, or otherwise disclose
any information obtained in the course
of the mediation process without prior
approval of the head of the mediation
agency.
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